CALL ACCOUNTING
APPLICATION COMPARISON

dﬁder"ps Avotus Tapit

GENERAL INFORMATION

Maximum number of users supported

Licensing

Multi-site Support

Multi-lingual Support

User Access Level & Security

Notification/Alert

SMDR Collection

Cost of Ownership

Customer Support

Miscellaneous

REPORTING

Reports




Report Distribution

Call Costing Capabilities

QYSTEM INFORMATION

Database Backend

Storage Capacity

MINIMUM SYSTEM REQUIREMENTS

Operating System

Hard disk space

Optical Drive

Interface Card
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